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Friends of Family 
Program Significance to the Community
• Family Services provides basic needs assistance, 
education, and a conduit to other service agencies.
• Younger age of the populace enhances our 
opportunity to make life-long habit changes early 
in a client’s life so the need for future assistance is 
minimized.
• The loan locker provides basic necessity items at 
no cost to the member minimizing the expense of 
relocation and setting up a new household.
• Loan locker provides basic necessities at no cost 
alleviates an immense amount of stress on the family 
during an already stressful relocation.
• Airman’s Attic provides junior ranking/lower paid 
members the opportunity to acquire previously 
owned/donated household items at no cost.
• Family Services community enhancement programs 
prevent substantial consumer debt preventing 
financial instability in the future.
• Family Services is a powerful educational element 
and referral point for the military’s Integrated 
Delivery Service.

Friends of Family
Program Results
• 264 loans out of loan closet and families saved 
$78,155.51.
• 636 visitors to Airman’s Attic distributing 4880 
items to 382 households.
• 49 layette bags distributed saving new mothers 
$1,684.13.
• 24 Project Kids Stuff bags given to ill children.
• 1205 phone calls, 64 welcome packages and 12 
brochures checked out.
• 317 referrals to other support/educational agencies.

Friends of Family 
Results Analysis and Next Steps
• 20% increase in dollar equivalent saved by families 
using family services loan locker.
• Slight increase in Airmans Attic usage despite 
reduced hours of availability.
• Increased referrals for financial assistance /
education. Center may track reason for referral.
• Added new items to loan locker inventory due to 
customer comment cards.
• Management is considering further consolidating 
services to make easier access for clients.
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Hours of Operation:
7:30 a.m. - 4:30 p.m.,  Monday - Friday
Mission/Vision: Provide emergency financial 
assistance to eligible beneficiaries within the base 
community enhancing financial education and 
assistance referral increasing clients’ critical skill 
set development allowing members to focus on the 
critical military mission.
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